[image: image1.png]uagedirect

connecting people





	
	



Interpreting & Translation Service

Experienced service provider to healthcare sector since 2001
Over 189 community languages 
British Sign Language (BSL) 

Stringent recruitment process
Recruit on only approx 1 in 15 applicants

Mother tongue interpreters only

We test voice, clarity, level of spoken English and ease of understanding, cultural awareness of interpreters

Ongoing checks and supervision of interpreters

QC inspection attend random sessions at hospitals

We understand the cultures and sub cultures, the sensitive issues, accents etc of your patients
Aware of procedures processes jargons etc of the medical field
Same interpreter for any ongoing case for ease, rapport etc, making future bookings easy as healthcare professionals can check availability there and then after each session


We also have rare languages other service providers don't e.g  Oromo

Simple easy to understand invoices

Typical profile
Qualified eg DPSI offered by IoL, Mary Ward Centre, various universities, continuous education and min 5 years experience in the sector
Will have a degree, membership of some association eg CIOL,  ITI, NRPSI, IoL
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